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Insurance Registration Guide 

The NGS Aurora App is a fully integrated tracking, risk management, and travel safety solution, designed to make 
personnel safer during their global travels. The application runs on both IOS and Android devices. If you have any 
feedback or questions, do not hesitate to get in touch by phoning NGS at any time on +442071 838910 or via email at 
InsRegistration@northcottglobalsolutions.com 

Following some recent updates, the registration process has been altered to allow for a safer and more efficient 
platform. 

Submitting your information via E-mail 

We have established a dedicated email inbox, which is under continuous monitoring, specifically designed to manage 
and address these requests. Please provide the information below as required for registration to: 
InsRegistration@northcottglobalsolutions.com 

Full Name: Your full legal name. 
Insurance Policy Number: Your unique insurance policy identification number. 
Insurance Name: The name of your insurance provider. 

If applicable, please also provide: 
Name of your establishment and planned travel dates. 

Invitation email 

An automatic email from our platform inviting you to activate your account will be generated. Please keep an eye on 
your spam if nothing has been received.  

Downloading the Aurora App 

There is a link in your invitation email to download the App from either the Google Play Store or from the App 
Store depending on your device. Alternatively, you can search for the NGS Aurora App in either store and click 
'Install'. 

Logging In 

Once opened, the app will prompt you to enter your email and password. 
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